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Wiley also publishes its books in a variety of electronic formats. Some content that appears in print may not be available in electronic books. For more information about Wiley products, visit our web site at www.wiley.com. As I sought to peer through the fog of cigar smoke that was ever -present in his study, we would endlessly debate the truth behind so many commonly accepted " home truths " that were in reality absolute rubbish. My Dad was a curmudgeon and a cynic and never once apologized for it. I guess the apple doesn ' t fall far from the tree.
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The material for this book has come from many sources and for that I thank all my former colleagues at Lloyds Bank; Deloitte, Haskins & Sells; A.T. Kearney; The Hackett Group; Bank of America; and the more than 200 organizations that I have had the privilege of calling clients over the last 25 years. I also thank those fellow cynics, curmudgeons, and anti -management communists who have allowed me to debate the myths of management with them. Thank you -you know who you are. Thanks to the team at John Wiley for guiding me through the publishing process yet again.
Most important of all is family. My wife Donna puts up with my angst, fake writer ' s block, and inexhaustible caffeine addiction; Eleanor
